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Do '’s

1.The BC should identify customers with strict
adherence to KYC norms.

2.BC should encompass clients irrespective
of class, creed and religion and its activities
should be available to all eligible citizens of
India.

3.Should maintain customer confidentiality

4.Should posses knowledge of local area &
language.

5.The BC should enter into an MOU/
Agreement with the bank and all the terms
and conditions of - the Agreement should be
strictly complied with.

6.BC should be able to isolate and clearly
identify the Bank's customer information,
documents, records and assets to protect
the confidentiality of the information.

7.System generated on-line receipt shall be
issued to the customer invariably for all
transactions carried out by him/ her on
behalf of the Bank.

Don’'ts

1.The BC should not collect any service
charges directly or indirectly from the
Customers.

2.The BC is not vested with any powers for
sanction of any loan.

3.There should not be any exploitation of ill
informed poor people.

4.Should not give any scope for customer
complaints and grievances affecting the
image of the bank.

5.Should not be affiliated to any political/
religious organizations.

6.There should not be any criminal record/
adverse reports.

7.Should not use any sub contracts unless
and otherwise stipulated in the agreement.

8.Should not resort to intimidation or
harassment of any kind either physical or
verbal against any person in their debt
collection efforts.

9.Should not indulge in any mis-selling of
products.
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Do '’s

. Kindly wait till the completion of transaction
and ask System generated receipts
(Successful / declined) for all type of
transactions.

. Kindly ensure that the transaction is
successful before leaving the location. In case
of decline (amount debited or not credited in
your account), lodge complaint at your branch
immediately (within 7 working days from the
date of transaction).

. Balance enquiry should get in the statement of
accountonly.

. Ensuretosigninthetransactionregister.
. KeepyouraccountActive.

. Update your account with KYC & latest
address

. Linkyouraccountwith Aadhar Number

. Linkyour PAN number and Mobile number with
account.

. Enrol with Social Security Scheme (PMSBY,
PMJJBY and APY) to get benefits under the
scheme.

10.Use RuPay Cards to get free Accidental
Insurance Coverage.

Don’'ts

1. Don't pay any charges for services
available at BC location

. Don'taccept handwritten receipts

. Don't make any manual entries In the
passbook

. Don'tleave the location during transaction.

. Don't share your RuPay card/ Debit card /
PIN number and passbooks to anyone
including Business Correspondents.

. Don't allow multiple transactions in single
account.
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Services available

Account Opening
Cash deposit (Own Bank)
Cash deposit (Other Bank-AEPS/

RuPay card)

Cash withdrawal (on us)

Cash withdrawal (off us)

Fund transfer (Own Bank)

Fund transfer (Other Bank-AEPS/

RuPay card)
Balance enquiry (Own bank)
Balance enquiry (Other Bank-

AEPS /RuPay card)
. Mini statement
. Enrol for Micro accidental death

Insurance (PMSBY)
. Enrol for Micro life Insurance

(PMJJBY)
. Enrol for Social Security pension

Scheme (APY)
. IMPS
. Recovery/collection upto Bank

approved limits in loan accounts

(TL/OD/CC)
. NEFT
. TD / RD opening
. Request New Cheque Book
. Stop Payment of Cheque
. Cheque Status Inquiry
. Renew TD / RD
. Block Debit Card
. Launch Complaints
. Track Complaints
. Request for SMS alert / email

statement if mobile no/e-mail is

already registered
. Jeevan Praman

. RuPay Debit Cards
. Life Insurance - Pilot basis
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